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'DWLQJ��0RUH�7KDQ�-XVW�7KH�%DVLFV�
H&RXUVH���0DNLQJ�6HQVH�RI�WKH�'DWLQJ�3URFHVV

%\�-DFNLH�%ODFN��3K�'�

'DWLQJ�LV�D�SURFHVV�ZLWK�D�EHJLQQLQJ��D�PLGGOH�DQG�DQ�HQG���9HU\�LPSRUWDQWO\��WKH�SURFHVV�LV�GLIIHUHQW�GHSHQGLQJ�RQ�ZK\�\RX�DUH�GDWLQJ�



������������'U��-DFNLH�%ODFN��//&���$OO�ULJKWV�UHVHUYHGZZZ�'U-DFNLH%ODFN�FRP��x 'U-DFNLH#'U-DFNLH%ODFN�FRP��x ���������������� ��������������� �

'DWLQJ��0RUH�7KDQ�-XVW�7KH�%DVLFV�
%\�-DFNLH�%ODFN��3K�'�

H&RXUVH�����0DNLQJ�6HQVH�RI�WKH�'DWLQJ�3URFHVV
/HVVRQ��������������������������������������������:KDW�LV�'DWLQJ"�:K\�$UH�<RX�'DWLQJ"
/HVVRQ��� �������������������������������� �������������������������������� ���������������� /LYLQJ�<RXU�/LIH�DQG�<RXU�/RYH�/LIH��������������������������������� �������������������������������� �������������������������+RQRULQJ�<RXU�1HHGV�DQG�9DOXHV
/HVVRQ���� �������������������������������� ������������������ /LYLQJ�<RXU�/LIH�DQG�<RXU�/RYH�/LIH�7KURXJK�9DOXHV�������������������������������� �������������������������������� �:LWK�9LVLRQ��2Q�3XUSRVH�DQG�7KURXJK�0LVVLRQ
/HVVRQ��� �������������������������������� �������������������������������� ������������������������������ +RZ�'R�<RX�0DNH�&RQWDFW"�������������������������������� ����������������������������7KRXJKWV�$ERXW�:KHUH�WR�0HHW�<RXU�,GHDO�0DWFK�������������������������������� �������������������������������� ����������������������������� 6XJJHVWLRQV�)RU�3ODQQLQJ�'DWHV�������������������������������� �������������������������������� �������������������:KHQ�6�+H�LV�1RW�<RXU�,GHDO�0DWFK
/HVVRQ��� �������������������������������� ��������������������� /HWWLQJ�<RXUVHOI�+DYH�:KDW�<RX�'HVHUYH�DQG�:DQW
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'DWLQJ��0RUH�7KDQ�-XVW�7KH�%DVLFV�
%\�-DFNLH�%ODFN��3K�'�

H&RXUVH���0DNLQJ�6HQVH�2I�7KH�'DWLQJ�3URFHVV
/HVVRQ���:KDW�,V�'DWLQJ"�:K\�$UH�<RX�'DWLQJ"
'DWLQJ�LV�D�SURFHVV�ZLWK�D�EHJLQQLQJ��D�PLGGOH�DQG�DQ�HQG ���9HU\�LPSRUWDQWO\��WKH�SURFHVV�LV�GLIIHUHQW�GHSHQGLQJ�RQ�ZK\�\RX�DUH�GDWLQJ�
8VXDOO\�PHQ�DQG�ZRPHQ�GDWH�IRU�RQH�RI�WKHVH�UHDVRQV�x )ULHQGVKLSx 6RFLDO�RSSRUWXQLWLHVx 6H[x 7R�ILQG�WKHLU�LGHDO�PDWFK�DQG�FR�FUHDWH�D�ORQJ�WHUP��SULPDU\��PRQRJDPRXV�ORYH�UHODWLRQVKLS��
2I�WKH�IRXU�UHDVRQV��PRVW�PHQ�DQG�ZRPHQ�DUH�GDWLQJ�WR�ILQG�WKHLU�LGHDO�PDWFK DQG�FR�FUHDWH�D�ORQJ�WHUP��SULPDU\��PRQRJDPRXV�ORYH�UHODWLRQVKLS���7KH�HQWLUH�H&RXUVH�VHULHV��'DWLQJ��0RUH�7KDQ�-XVW�7KH�%DVLFV�� IRFXVHV�RQ�GDWLQJ�WR�ILQG�\RXU�LGHDO�PDWFK ���7KH�ILUVW�SDUW�RI�/HVVRQ���RIIHUV�SRLQWV�RI�YLHZ�WR�FRQVLGHU�UHODWLYH�WR�WKH�WKUHH�RWKHU�OHJLWLPDWH�GDWLQJ�DOWHUQDWLYHV�
7KLQN�EDFN�LQ�\RXU�OLIH���)RU�ZKDW�UHDVRQV�KDYH�\RX�GDWHG"

2IWHQ�SHRSOH�FKRRVH�WR�GDWH�IRU�IULHQGVKLS�RU�WR�FUHDWH�VRFLDO�RSSRUWXQLWLHV�x $IWHU�UHORFDWLQJ�WR�D�QHZ�FLW\x $V�DQ�DOWHUQDWLYH�WR�EHLQJ�FRQVXPHG�E\�ZRUN�DQG�ZKHQ�RQH�PD\�QRW�EH�UHDG\�IRU�D�FRPPLWWHG�UHODWLRQVKLSx )ROORZLQJ�WKH�HQGLQJ�RI�D�UHODWLRQVKLS�ZKHQ�RQH�PD\�QRW�EH�UHDG\�IRU�D�F RPPLWWHG�UHODWLRQVKLS
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$QVZHULQJ�WKH�IROORZLQJ�TXHVWLRQV�PD\�KHOS�SXW�WKLQJV�LQ�SHUVSHFWLYH�IRU�\RX�
$UH�WKHUH�DQ\�RWKHU�JRRG�UHDVRQV�\RX�FDQ�WKLQN�RI�WR�GDWH�IRU�IULHQGVKLS�RU�WR�FUHDWH�VRFLDO�RSSRUWXQLWLHV"

+DYH�\RX�HYHU�GDWHG�IRU�IULHQGVKLS�RU�WR�FUHDWH�VRFLDO�RSSRUWXQLWLHV"�

/RRNLQJ�EDFN��DQG�NQRZLQJ�ZKDW�\RX�NQRZ�WRGD\��ZDV�WKHUH�HYHU�D�WLPH�LQ�\RXU�OLIH�ZKHQ�GDWLQJ�IRU�IULHQGVKLS�RU�WR�FUHDWH�VRFLDO�RSSRUWXQLWLHV�ZRXOG�KDYH�EHHQ�D�EHWWHU�FKRLFH"

,I�\HV��ZKDW�KDSSHQHG�ZKHQ�\RX�GDWHG�VRPHRQH�DQG�\RX�ZHUHQ·W�UHDG\�WR�EH�IXOO\�SUHVHQW�LQ�WKH�GDWLQJ�SURFHVV"��

,I�\RX�FRXOG��ZKDW�ZRXOG�\RX�GR�GLIIHUHQWO\�WRGD\"
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,I�\RX�DUH�QRW�LQWHUHVWHG�LQ�GDWLQJ�WR�ILQG�\RXU�LGHDO�PDWFK�DQG�FR �FUHDWH�D�ORQJ�WHUP��SULPDU\��PRQRJDPRXV�ORYH�UHODWLRQVKLS��SOHDVH�WDNH�WKH�WLPH�WR�ILQG�WKH�ULJKW�ZRUGV�IRU�\RX�WR�OHW�WKH�PHQ�RU�ZRPHQ�\RX�DUH�GDWLQJ�NQRZ�WKDW��
:KLOH�LW�PD\�EH�XQIDPLOLDU�DQG�XQFRPIRUWDEOH��RU�GDUQ�ULJKW�HPEDUUDVVLQJ���WR�EH�VR�GLUHFW��,�DVVXUH�\RX�WKDW�PHQ�DQG�ZRPHQ�DOLNH�ZLOO�EH�YHU\�DSSUHFLDWLYH�
'DWLQJ�IRU�IULHQGVKLS RU�WR�FUHDWH�VRFLDO�RSSRUWXQLWLHV LV�FRPSOHWHO\�OHJLWLPDWH���+RQRU�\RXUVHOI�DQG�\RXU�FKRLFH�E\�WHOOLQJ�WKH�WUXWK�DERXW�ZKHUH�\RX�DUH�SUHVHQWO\�LQ�\RXU�OLIH�
+HUH�DUH�VRPH�H[DPSOHV�RI�VSHDNLQJ�\RXU�WUXWK�DERXW�QRW�EHLQJ�LQWHUHVWHG�LQ�D�FR �FRPPLWWHG�UHODWLRQVKLS�

x ´,�DP�LQWHUHVWHG�LQ�VSHQGLQJ�WLPH�ZLWK�\RX��DQG�,�ZDQW�\RX�WR�NQRZ�WKDW�ULJKW�QRZ�,�DP�QRW�UHDG\�WR�GDWH�DQ\RQH�VHULRXVO\�µ�x ´5LJKW�QRZ�LQ�P\�OLIH�,�ZDQW�WR�GDWH�IRU�IXQ�DQG�IRU�IULHQGVKLS���,�OLNH�\RX�DQG�,�ZRXOG�OLNH�WR�JHW�WR�NQRZ�\RX�EHWWHU�µx ´,·P�SOHDVHG�WKDW�ZH�PHW��DQG�,�ZRXOG�OLNH�WR�VHH�\RX�DJDLQ���,�ZDQW�WR�VD\�WKDW�,�DP�QRW�GDWLQJ�WR�FUHDWH�D�ORYH�UHODWLRQVKLS«RQO\�IRU�IULHQGVKLS�µ
7DNH�D�PRPHQW�DQG�UHDG�P\�H[DPSOHV�RXW�ORXG�
+RZ�GR�WKH\�VRXQG�WR�\RX"�

+RZ�FRPIRUWDEOH�ZHUH�\RX�VD\LQJ�WKHP�RXW�ORXG"��9HU\�FRPIRUWDEOH"��&RPIRUWDEOH"��1RW�YHU\�FRPIRUWDEOH"��'LG�RQH�IHHO�EHWWHU�WR�\RX�WKDQ�WKH�RWKHU"��'R�\RX�KRQHVWO\�WKLQN�RQH�LV�PRUH�RU�OHVV�GR�DEOH�IRU�\RX�WKDQ�WKH�RWKHUV"
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'LG�\RX�QRWLFH�IHHOLQJ�XQHDV\�DQ\ZKHUH�LQ�\RXU�ERG\"��:KHUH"��:KDW�ZHUH�WKH�VHQVDWLRQV"

:KDW�GR�\RX�WKLQN�DERXW�SHRSOH�ZKR�DUH�VR�GLUHFW"

%HIRUH�\RX�JR�RQ�WR�WKH�QH[W�VHFWLRQ��SOD\�Z LWK�SXWWLQJ�VRPH�ZRUGV�WRJHWKHU�ULJKW�QRZ���:ULWH�DW�OHDVW�ILYH�VHQWHQFHV�WKDW�DFFXUDWHO\�UHIOHFW�\RXU�ODFN�RI�LQWHUHVW�DQG�XQZLOOLQJQHVV�WR�JHW�LQWR�D�FRPPLWWHG�UHODWLRQVKLS�DW�WKLV�WLPH���
��
��
��
��
��
([SUHVVLQJ�RXU�WUXWK WDNHV�D�ORW�RI�SUDFWLFH� 0RVW�RI�XV�GLG�QRW�OHDUQ�WR�KRQRU�DQG�UHJDUG�RXU�QHHGV��RU�WR�VSHDN�KRQHVWO\�DERXW�RXUVHOYHV�WR�RWKHUV���1RZ�LV�\RXU�WLPH�WR�OHDUQ�DQG�SUDFWLFH�WKLV�HVVHQWLDO�OLIH�VNLOO���
6RPHWLPHV��PHQ�DQG�ZRPHQ�GDWH�WR�KDYH�UHFUHDWLRQDO�VH[���,I�WKDW·V�\RX��,�RQO\�KDYH�RQH�ZRUG�RI�DGYLFH���%H�VXUH�\RX�DUH�FOHDU�ZLWK�WKH�PHQ�RU�ZRPHQ�\RX�GDWH�WKDW�\RX�DUH�QRW�LQWHUHVWHG�LQ�HLWKHU�IULHQGVKLS�RU�FR�FUHDWLQJ�D�ORQJ�WHUP�ORYH�UHODWLRQVKLS���:KHQ�\RX�NQRZ�ZKDW�\RX�QHHG�DQG�ZDQW��KRQRU�\RXU�NQRZLQJ�DQG�\RXU�QHHGV���7HOO�\RXUVHOI�DQG�WHOO�RWKHUV���
7KH�UHPDLQLQJ�SRUWLRQ�RI�/HVVRQ���SURSRVHV�DQ�HDV\�ZD\�RI�WKLQNLQJ�DERXW�GDWLQJ�WR�ILQG�\RXU�LGHDO�SDUWQHU�
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7KH�EHJLQQLQJ RI�WKH�GDWLQJ�SURFHVV�JRHV�VRPHWKLQJ�OLNH�WKLV�
6WHS���x <RX�VHH�VRPHRQH�DFURVV�D�FURZGHG�URRP�DQG�\RX�DUH�LQVWDQWO\�´DWWUDFWHG�µ��<RX�PXVW�PDNH�\RXU�ZD\�RYHU�WKHUH�x <RX�PHHW�VRPHRQH�RU�DUH�LQWURGXFHG�WR�VRPHRQH�DQG�IRU�WKDW�PRPHQW��VKH�RU�KH�LV�WKH�RQO\�SHUVRQ�LQ�WKH�URRP�x <RX�DUH�VSHDNLQJ�ZLWK�VRPHRQH��DQG�\RX�QRWLFH�\RX�KDYH�GLIILFXOW\�EHLQJ�DUWLFXODWH�RU�\RX�DUH�FRPSOHWHO\�WRQJXH�WLHG�DQG�FDQ·W�WKLQN�RI�DQ\WKLQJ�WR�VD\����x <RX�DUH�IULHQGV�ZLWK�VRPHRQH�DQG�EHJLQ�WR�QRWLFH�WKDW�\RXU�IHHOLQJV�DUH�FKDQJLQJ�DQG�\RX�DUH�EHFRPLQJ�DWWUDFWHG�WR�KLP�RU�KHU�RU�DUH�IDOOLQJ�LQ�ORYH�ZLWK�KLP�RU�KHU�
7KH�PLGGOH RI�WKH�GDWLQJ�SURFHVV�LV�D�YHU\�VOLSSHU\�VORSH�IRU�PRVW�SHRSOH��DQG�LW�JRHV�VRPHWKLQJ�OLNH�WKLV�
6WHS���x <RX�HQMR\�KHU�FRPSDQ\�DQG�FRQWLQXH�DVNLQJ�KHU�RXW�x <RX�DUHQ·W�HQMR\LQJ�KLV�FRPSDQ\�VR�PXFK� EXW�KH·V�VR�QLFH��KRZ�FDQ�\RX�KXUW�KLV�IHHOLQJV�DQG�WHOO�KLP�\RX�GRQ·W�ZDQW�WR�VHH�KLP�DJDLQ"x <RX�NHHS�JRLQJ�RXW�EHFDXVH�WKHUH�LVQ·W�DQ\RQH�HOVH�PRUH�LQWHUHVWLQJ�x <RX�GRQ·W�ZDQW�WR�WDNH�KHU�RXW�RQH�PRUH�WLPH��EXW�\RX·UH�DIUDLG�VKH·OO�JHW�XSVHW�DQG�\HOO�DW \RX�RU�FU\�
7KH HQG RI�WKH�GDWLQJ�SURFHVV�LV�YLUWXDOO\�XQNQRZQ�WR�DOO�EXW�D�YHU\�IHZ�EUDYH�VRXOV���,W�JRHV�VRPHWKLQJ�OLNH�WKLV�
6WHS���x ´,�ZDQW�WR�OHW�\RX�NQRZ�WKDW�,�KDYH�HQMR\HG�PHHWLQJ�\RX�DQG�JHWWLQJ�WR�NQRZ�\RX���,�DP�VWDUWLQJ�WR�QRWLFH�WKDW�HYHQ�WKRXJK�,�HQMR\�\RXU�FRPSDQ\�DQG�ZH�KDYH�D�JRRG�WLPH�WRJHWKHU��\RX�DQG�,�DUH�UHDOO\�QRW�D�PDWFK���,�DP�GDWLQJ�VSHFLILFDOO\�WR�ILQG�P\�LGHDO�SDUWQHU��PDWFK��VR�,�QHHG�WR�VWRS�GDWLQJ�\RX���,�WKDQN�\RX�IRU�VSHQGLQJ�WLPH�ZLWK�PH�DQG�,�ZLVK�\RX�ZHOO���*RRGE\H�µx ´,�UHDOO\�OLNH�ZKDW�ZH�DUH�FUHDWLQJ�EHWZHHQ�XV���,�HQMR\«��DSSUHFLDWH«��YDOXH«�DQG�,�ZRXOG�OLNH�WR�WDON�DERXW�WDNLQJ�RXU�UHODWLRQVKLS�GHHSHU��WR�WKH�QH[W�OHYHO�µ��
,�FDQ�RQO\�LPDJLQH�KRZ�WKLV�PXVW�VRXQG�WR�\RX�QRZ�� ´1RZµ LV�WKH�RSHUDWLYH�ZRUG��8QGHUVWDQG�WKDW�D�ORW�RI�ZKDW�,·P�JRLQJ�WR�LQWURGXFH�LQ�WKLV�H&RXUVH�LV�QHZ�DQG�XQIDPLOLDU��
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�0\�UHTXHVW� 7KLQN�RI�D�WLPH�LQ�\RXU�OLIH�ZKHQ�\RX�PD\�KDYH�EHHQ�GDWLQJ�VRPHRQH��DQG�\RX�NQHZ�\RX�ZHUH�QRW�LQWHUHVWHG�LQ�FRQWLQXLQJ�WR�GDWH�KLP�RU�KHU���'R�\RX�UHPHPEHU�KRZ�\RX�KDQGOHG�WKDW"��)DVW�IRUZDUG�WR�WRGD\���:KDW�ZRXOG�\RX�VD\�WR�KLP�RU�KHU�WRGD\"��6SHQG�VRPH�WLPH�DQG�ZULWH�GRZQ�VRPH�WKRXJKWV�DQG�LGHDV�DERXW�ZKDW�WR�VD\�DQG�KRZ�\RX�PLJKW�VD\�LW����5HPHPEHU��� ,I�\RX�NHHS�GRLQJ�ZKDW�\RX�DUH�GRLQJ��\RX�ZLOO�NHHS�JH WWLQJ�WKH�RXWFRPHV�\RX�DUH�JHWWLQJ���,I�\RX�ZDQW�D�GLIIHUHQW�RXWFRPH��VWLFN�ZLWK�PH��NHHS�UHDGLQJ��NHHS�DQVZHULQJ�WKH�TXHVWLRQV�DQG�ZRUNLQJ�WKH�H[HUFLVHV�WKURXJKRXW�HDFK�OHVVRQ���.HHS�DQ�RSHQ�PLQG�DQG�EH�FXULRXV�
/HVVRQ���H[SORUHV�ZKR�\RX�DUH�DQG�ZKDW�\RX UHDOO\�ZDQW�LQ�\RXU�OLIH��
6HH�\RX�WKHUH�2QO\�<RX�FDQ�PDNH�LW�KDSSHQ�'U��-DFNLH
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